
Vocabulary Words 
Word Definition 

Abuse 
The non-accidental act of sexual, physical or mental mistreatment, or injury 
of a resident through the action or inaction of another individual. 

ADLs Activities of daily living (e.g. bathing, dressing) 
Admission agreement A contract signed by resident and facility prior to admission  
Admit restrictions Criteria set by H&W limiting who can be admitted to AL 

Age discrimination 
Age discrimination is stereotyping of and discrimination against individuals 
or groups because of their age.  

Age requirements Direct care staff must be 18 yr of age (or CNA) 
Assist vs. administer Help with medications cannot administer medications to residents 

Balance sheet 
A record of the financial situation of an institution on a particular date by 
listing its assets and the claims against those assets. 

Behavior management Assessment must be done and become part of NSA 
Blister/bubble package Medication packaging system provided by pharmacy 
Board of Nursing 
regulations Establishes medication assistance and nurse delegation policies  
Call 911 Emergency medical services contact immediately for injury accidents 
CEU Continuing education unit 

Chemical restraints 
A medication used to control behavior or to restrict freedom of movement 
and is not a standard treatment for the resident's condition. 

Chronic diseases Long lasting recurrent medical condition i.e. asthma, diabetes  
Comatose Continuous unresponsiveness state 
Complaint follow up Survey to investigate validity of a received facility complaint 

Complaints 

A formal expression of dissatisfaction, discontent, or unhappiness by or on 
behalf of a resident concerning the care or conditions at the facility. This 
expression could be oral, in writing, or by alternative means of 
communication. 

Continual training Ongoing inservice requirements 
Controlled substances Classification of medications i.e. narcotics 

Core issue 

A core issue is any one of the following: abuse; neglect; exploitation; 
inadequate care; a situation in which the facility has operated for more than 
30 days without a licensed administrator designated the responsibility for the 
day to day operations of the facility; inoperable fire detection or 
extinguishing systems with no fire watch in place pending the correction of 
the system; or surveyors denied access to records, residents or facilities. 

CPR/1st Aid At least 1 staff on each shift must be current in CPR/1st Aid 
Current asset Cash or assets that can be or will be converted to cash within a year 

Decline in condition 
A new updated NSA must be completed with a decreased ability or 
deterioration in health status 

Depression 
Most common psychological disorder in later life,  Also a Stage of dying 
process 

Diabetic diet Therapeutic  diet ordered by physician for no concentrated sweets 
Diet manual Required reference manual for dietary  
Dietitian Expert regarding food and nutrition all menus must be approved by RD 
Discharge appeal Resident has right to appeal a discharge notice 
Discharge notice Written notice to resident to leave due to non payment, exceeds level of care 
DNR Do not resuscitate.  (code status) 



Documentation 
regulations 

If you didn’t document it, it didn’t happen. Provide written details, use as 
reference material, evidence 

Dose reduction Decrease in medication dosage to determine if resident needs lower dose 

Elopement 
Resident who does not make sound decisions leaves premises without 
facility knowledge 

Emergencies An incident out of the ordinary that would usually require a call to 911 

Emergency transfer 
Required when resident needs ambulance to hospital due to injury or if 
resident becomes an immediate threat to self or others 

Equal pay Men and women receive the same pay for the same work. 

Exploitation 

The misuse of a resident's funds, property, resources, identity or person for 
profit or advantage, for example: (3-29-10) a. Charging a resident for 
services or supplies not provided; or (3-29-10) b. Charging a resident 

Extension cords Not allowed in facilities may use multi outlet/surge cords 
Facility license License provided by Facility Standards allowing facility to provide care 

Fire drills 
A method of practicing the evacuation of a building for a fire or other 
emergency to be done once a month per shift 

Fire extinguisher testing Monthly checks by staff, yearly by professional company  

Fire incident report 

A report on each fire incident occurring within the facility that must be 
submitted to the Licensing and Survey Agency within 30 days of the 
occurrence. The reporting form, “Facility Fire Incident Report,” issued by 
the Licensing and Survey Agency is used to secure specific data concerning 
date, origin, extent of damage, method of extinguishment, and injuries, if 
any. A fire incident is considered any activation of the building's fire alarm 
system other than a false alarm, during testing of the fire alarm system, or 
during a fire drill. 

Fire watch 
If fire alarm system is down for 4 hours a physical watch doing room checks 
by staff until system is in full operation 

Fixed cost 
A periodic charge that does not vary with business volume (as insurance or 
rent or mortgage payments etc.). 

Food code 
Dietary staff must take a certification class usually done by Central District 
Health regarding handling food 

Food supplement  Additional nutritional requirement i.e. Ensure, Boost, Instant Breakfast 

Food temperatures 
Cold food 41* or below Poultry 165*, Ground meats 155*. Eggs, fish other 
meats 145* (germs grow rapidly between 41*-135*) 

Fuel fired heat 

Fuel-fired heating devices and systems, including wood stoves. Such devices 
must be inspected/serviced/cleaned at least annually by a person 
professionally engaged in the business of servicing these devices or systems. 

Hand washing 
Most important method of prevention of infection. Wash vigorously at least 
15 seconds and frequently 

HIPAA Health Insurance Portability and Accountability Act (HIPAA) of 1996.  

Home health 
Contracted agency (usually by the resident) to perform skilled nursing or 
therapies   

Hospice 
A program that provides comfort care for people who are near the end of life 
(terminally ill) 

Hourly adult care 

Nonresident daily services and supervision provided by a facility to 
individuals who are in need of supervision outside of their personal residence 
for a portion of the day. 

IDR Informal Dispute Resolution (process to appeal Core issue) 
Income statement A financial statement that gives operating results for a specific period. 
 



Infectious  Disease 

Also known as communicable diseases/ transmissible diseases are usually a 
clinically evident illness (i.e., produces medical signs and/or symptoms) that 
results from being passed from one person to another 

Insulin pens Means of administering insulin, resident must be able to use  
Job descriptions Description of the responsibilities associated with a given job. 

Leadership style 
Manner and approach of providing direction, implementing plans, motivating 
people 

Liabilities Debt, legal responsibility for costs or damages 

Living will 
A type of advanced directive completed by the resident that goes into effect 
when determined terminally ill 

Marketing plan 
A marketing plan is a written document that details the necessary actions to 
achieve one or more marketing objectives. 

Medicaid 
A program that pays for medical assistance for certain individuals and 
families with low incomes and resources. 

Medicare 

Medicare is a social insurance program administered by the United States 
government that provides health insurance coverage to people who are aged 
65 and over, or who meet other special criteria. Part A pays for hospital 
stays, limited stays in SNF.  Part B pays for physician visits, therapies, lab 
work  

Medicare Part D 
A federal program to subsidize the costs of prescription drugs for Medicare 
beneficiaries in the United States. 

Medication assistance 

The process whereby a non-licensed care provider is delegated tasks by a 
licensed nurse to aid a person who cannot independently self-administer 
medications. IDAPA 23.01.01. “Rules of the Idaho State Board of Nursing,” 
Section 010. 

Medication review 
Done usually monthly to ensure medications match physician orders, MARs  
and actual medications in facility 

Menu substitution 
Must be written on the original posted menu and be of equal nutritional value 
of the original food item 

Menus 
Must be approved by dietitian to ensure all nutrients are being met.  Be 
posted for the resident to view 

MRSA 
An infection (methiccillin-resistant staphylococcus aureus) that is resistant to 
treatment with antibiotics. Can not admit resident with active MRSA 

Multidose system 
Packaging of medications other than unit dose i.e. Mediset, Blister/Bubble 
packaging 

Neglect 
Failure to provide food, clothing, shelter, or medical care necessary to 
sustain the life and health of a resident 

Net profit 
The excess of revenues over outlays in a given period of time (including 
depreciation and other non-cash expenses). 

NSA Negotiated Service Agreement  (care plan) 
Nurse availability Must be available to address resident needs and changes in condition 

Nurse delegation 

The process the nurse will use to delegate assistance with medication and 
other cares that staff will be providing to residents and how it will be 
documented. 

Orientation  
Direct Care staff must receive 8 hrs of training before being left 
unsupervised to provide resident care 

OSHA 
Occupational Safety and Health Administration: a government agency in the 
Department of Labor to maintain a safe and healthy work environment. 

Outdated Medications 
Medications that have expired according to the expiration date on the 
medication. 



Payer source Resident’s main payment source, Private pay, Medicaid, LTC Insurance 

Payroll taxes 

1. The first kind is a tax that employers are required to withhold from 
employees' wages, also known as withholding tax, pay-as-you-earn 
tax (PAYE), or pay-as-you-go tax (PAYG).  

2. A tax that is paid from the employer's own funds and that is directly 
related to employing a worker, which can consist of a fixed charge 
or be proportionally linked to an employee's pay. 

Personnel records Records required to have completed by all employees 
Pest control Professional contracted monthly service  to control bugs, rodents, pests 
Pets Must have a policy to ensure pets have current vaccinations and records 
POA Power Of Attorney  (copy should be with resident records) 
POST Physician Orders for the Scope of Treatment 
Posting survey results Recent survey results are to be posted/available for public review 
PRN medications As needed Medications, needs authorized by facility nurse before giving 

Profit/loss statement 
A financial statement summarizing the results of business activities (income 
and expenses) for a given period of time. 

Provisional license 
A license which may be issued to a facility not in compliance with the rules 
pending the satisfactory correction of all deficiencies. 

Psychiatric disorders Mental disorders/illness  

Psychotropic Meds 

Also known as behavior modification meds.  Must not be 1st choice, try other 
plans.  Must be reviewed by physician every 6 months, to assess 
effectiveness or possible reduction  

Punch list 
Items identified in a survey that need correction but not serious enough to 
warrant a core issue 

Rate increase notification A 30 day written notice must be provided prior to increasing rent charges 
Refrig temp for meds 38-45 degrees, needs daily documentation 

Reportable diseases 
Resident or staff will be reported to local Health Dept. immediately, facility 
will follow the procedures provided by the Health Dept. (IDAPA 16.02.10) 

Reportable incidents 
Incident resulting in injury to resident, must be reported to the State 
Licensure within 24 hrs 

Resident centered care Model of care where residents have more choices and input into their care 
Resident fees Clearly defined costs for all charges including room and board,  
Resident records Required completed records for each resident 
Resident rights The rights guaranteed to every resident, they must receive a copy on admit 

Resident trust account 
Resident funds held by the facility in a separate account for the resident.  
Monies to be held or disbursed by the facility for the resident 

Restraints 

Chemical restraint--A medication used to control behavior or to restrict 
freedom of movement and is not a standard treatment for the resident's 
condition. 
 
Physical restraint--Any device or physical force that restricts the free 
movement of, normal functioning of, or normal access to a portion or 
portions of an individual's body except for treatment of a medical condition. 

RN visits 
An RN must do 90 day nursing visits for each resident or change of 
condition 

Room footage 
100 sq. ft. for single bed sleeping area, 80 sq. ft. for  multi bed sleeping area 
for each resident 

Self-administration/Self 
Medicate 

The practice of allowing residents to administer their own medications 
within specified guidelines. 

 



Sexual harassment Unwelcome sexual behavior by a supervisor toward an employee 

Short-term episode 

A treatment window designed to allow a resident to receive treatment for a 
short term acute episode, usually 14 days or less, as determined by a licensed 
professional nurse. 

Side rails Not allowed in AL considered a physical restraint 
Space heaters Not allowed in AL fire/safety issue 
Special training Must be completed within 30 days for special diagnosis, i.e. TBI, DD,MI 
Sprinkler testing Must be done by a professional company yearly 
Sterile dressing Must be performed by nurse 
Sublingual Under the tongue  (Medications such as nitroglycerin) 

Temporary management 
Person or organization appointed by the Dept. H&W to oversee a facilities 
operation to assure health and safety of the residents 

Therapeutic diet 

A diet ordered by a physician or authorized provider as part of treatment for 
a clinical condition or disease, or to eliminate or decrease specific nutrients 
in the diet, (e.g. sodium) or to increase specific nutrients in the diet (e.g. 
potassium) or to provide food the resident is able to eat (e.g. mechanically 
altered diet). 

Tracheotomy care May not be admitted unless resident can do self care 

UAI 
Uniform Assessment Instrument. A set of standardized criteria to assess 
functional and cognitive abilities of the resident. 

UAP 

Unlicensed assistive personnel (UAP) employed to perform nursing care 
services under the direction and supervision of licensed nurses. UAP also 
includes licensed or credentialed health care workers whose job 
responsibilities extend to health care services beyond their usual and 
customary roles and which activities are provided under the direction and 
supervision of licensed nurses. 

Variable cost 
Variable costs are expenses that change in proportion to the activity of a 
business. 

Water temperatures 
Resident accessible  water temperatures 105-120 degrees (maintain monthly 
records) 

Water test 
Must be city/municipal approved systems/wells must be checked by labs 
yearly adequate supply must be available  

Weight loss/gain 
Usually 5 lbs. or 5% loss/gain in 30 days will need to be addressed as 
possible change in condition  

Wound care 
If wound is open and the drainage cannot be contained, resident cannot be 
admitted.  If it is healing biweekly, a nurse can treat the wound. Document 

Pressure Ulcer stages 
Stage III or IV cannot be admitted, staging must be done by nurse and well 
documented 

 


